


 

PBXact UC 300

Sangoma.com © 2016 Sangoma Technologies Proprietary - Every effort has been made to ensure accuracy of this document.
Due to ongoing improvements and revisions, Sangoma reserves the right to make changes without notice. 

100 Renfrew Drive, Suite 100, Markham ON L3R 9R6 Canada     
      +1 905 474 1990 or 1 800 388 2475 (toll free in N. America)          sales@sangoma.com

 

Sangom
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Basic Features
Business Features:

�  Flexible time-based call routing

�  Built in conference bridge/service

�  Fax to email

�  Hunt / Ring groups

�  Music on hold

�  Voicemail blasting

�  Follow me / Find me calling

�  Personal IVRs

�  Wake up calls

�  Support for video calls, IM & presence

�  Secure communications (SRTP/ TLS)

�  Directory

�  Customizable announcements

�  Dictation

�  Calling queues (ACD/IVR)

Calling Features:

Telephony Support:

Administration:

Multiple Language Support:

End User Applications:

�  User Control Panel (UCP)

Physical Features:

Enhanced Features
Included with All PBXact Platforms:

*Included Free for Sangoma IP Phones

Licensing Options:

�  XactView

 �   Call management and presence desktop for end users

�  EndPoint Manger

 �   Third party phone support for non-Sangoma IP phones

�   Call/Contact Center Features

 �   Enhanced call center functionality

�   High Availability 

 �   1:1 active/standby two-box redundancy to guarantee  
    business continuity 

 

 
�  Three way calling

�  Voicemail

 �   Voicemail to email

�  Caller ID

�  Call transfer

�  Call recording

�  Do not disturb

�  Call forwarding

�  Call waiting

�  Call history 

 �   Call detail records and   
    call event logging

�  Speed dials

�  Caller blacklisting

�  Paging / Intercom

�  Call screening

�  DISA

�  Open standards support  
 for multiple signaling  
 protocols

 �   SIP

 �   IAX2

 �   PRI/T1/E1

 �   POTS/Analog

 �   ISDN

�  WebRTC

 � Browser-based calling  
   (thru UCP)

�  Soft phone support

�  Specialty device support

 �   Door phones

 �   Overhead paging

 �   Strobe alerts

 �   Paging gateways

 �   Voice gateways

 �   Failover devices

�  English

�  Bulgarian

�  Chinese

�  German

�  Hebrew

�  Hungarian

�  Italian

�  Portuguese

�  Russian

�  Swedish

�  Spanish

�  Japanese

�  Call Recording Reports

�  Class of Service

�  Conference Pro

�  *EndPoint Manager

�  Extension Routing

�  Fax Pro

�  Page Pro

�  Park Pro

�  Zulu UC Desktop   
 Integration

�  *Phone Apps

�  SysAdmin Pro

�  *User Control Panel (UCP)

�  Voicemail Notify

�  Voicemail Reports

�  XMPP Pro

�  Bulk import utilities

 �   Trunks

 �   Extensions

 �   Users

 �   Phone numbers

�  System dashboards

�  Integrated intrusion  
 detection

�  Unit dimensions

 �   430mm (W) x 305mm    
  (D) x 45mm (H)

�  Unit weight

 �   4.3kgs (9.5lbs)

�  Internal 100~240V power  
 supply

�  5x GB Ethernet ports

�  1x serial console (RJ45)

�  2x USB ports

�  2 PCI express slots

�  Wall mount bracket  
 included


